
HOW TO BOOK (2019)
Booking your holiday with us could not be quicker or easier – just follow the steps below.

STEP 1 call us on 01245 222477 so we can confirm the availability of your choice of tour. We will then hold your telephone 
reservation for one week whilst you complete your Booking Form.

STEP 2 send your completed Booking Form to C & J Tours Ltd, 8 Belvedere Close, Danbury, Essex. CM3 4RG along with 
a deposit of £50.00 per person for UK tours / £60.00 per person for tours to Ireland and Europe. Should you wish NOT to take 
advantage of the Complimentary Travel Insurance offered on all our tours, please tick the relevant box on the Booking Form 
and complete the Insurance Disclaimer Form on the reverse of the Booking Form. Cheques should be made out to C & J 
Tours Ltd. You need to send the full amount if the booking is being made less than 8 weeks before the tour departs. 
Sorry, we do not take credit/debit cards or post-dated cheques.  
When we have received and processed your Booking Form, we will send you a Confirmation of Booking, along with a Travel 
Insurance Policy. The Confirmation outlines the Financial Failure Policy, records your booking details and shows the balance 
due and the date it should be paid to us. Please check the details are correct and make a note of the balance due date, as 
we do NOT send out reminders. 

STEP 3 send your cheque for the balance by the date shown, along with your Confirmation of Booking. We will then sign the 
Confirmation to confirm receipt of your balance and return it to you along with your luggage labels and confirmation of your 
pick-up point and time.

Remember the earlier you book the more chance we have of being able  
to provide you with the tours and seats of your choice.

PLEASE BE SURE TO READ OUR TERMS OF BUSINESS BEFORE YOU COMPLETE YOUR BOOKING FORM & MAKE 
SURE THE TOUR YOU ARE BOOKING ON IS SUITABLE FOR YOU.

OFFICE HOURS
Monday-Friday 9am till 5pm.

If for whatever reason the phone is set to answer machine, please leave a message and we will return your call as soon as possible.

COACH SEATING PLAN
When making your booking, you will be offered the best available seats. Requests for particular seats can be made, but 
as bookings are made on a ‘first-come, first served’ basis, we recommend you book early to avoid disappointment. Your 
allocated seat will be clearly stated on your Confirmation.

LOCAL PICK POINTS
We aim to keep the number of pickup points to a minimum, thus avoiding an over-long pickup route, but at the same time 
offering sufficient and convenient pickup points. Please note – we only pickup/drop off at the designated points, unless 
arrangements have been made with C & J Tours Ltd in advance, and then only in exceptional circumstances. At the end of the 
tour, the order of the drop offs is at the discretion of the driver. With regard to drop off points, to avoid any embarrassment, 
we politely ask passengers NOT to request an ‘extra’ drop off point. We have very strict driving rules and regulations to 
adhere to and your fellow passengers want to get home as well – extra drop off points mean a longer drop off route and 
more working/driving time for the driver! All of the pickup points listed below are available at the time of booking should they 
be required, unless otherwise stated. Due to the natural demand only a selection will be utilised for any one particular tour, 
therefore if you book within 8 weeks of departure only those pickup points already selected will be available. Plus, due to 
driving restrictions, on some of our tours not all the pickup points will be available and depending on numbers getting on at a 
particular pickup point we may ask you you’re your own way to an alternative pickup point. Please check at time of booking.

Gosfield Green Man; Bocking Four Releet/Broad Rd/Six Bells or College (we will advise prior to departure)/St Mary’s Church; 
Braintree Deanery Hill/Panfield Ln-Kings Rd junction/McColls/Bus Park/St Michaels Hospital; Rayne Welsh Princess; Saling 
Oak Palm Trees; Great Dunmow Croft Court/Club/Queen Vic/Tesco’s; Little Canfield Treetops/The Bungalow; Takeley Four 
Ashes; Start Hill Bus stop.



C & J TOURS COACH HOLIDAY BOOKING FORM 2019 
 

Please complete this Booking Form and post to: C & J Tours Ltd, 8 Belvedere Close, Danbury, Essex. CM3 4RG 
 

Tour Destination / Departure Date: ……………………………………………………………………………………………….. 
 
Tour Destination / Departure Date: ……………………………………………………………………………………………….. 

 
PASSENGER DETAILS – please give details of all those travelling. 
Title Initials Surname Address Postcode Tel. No. 

 
 

     

 
 

     

 
EMERGENCY CONTACT DETAILS – please nominate someone whom we may contact in the event of an accident or illness. 
 
Name…………………………………………………………………………………          Tel No………………………………….. 

 
PASSPORT DETAILS – in order that we can comply with legislation on Advance Passenger Information, please provide the following details if you are 
travelling on one of our European holidays. A valid passport is required for all our European holidays (signed and valid for at least 6 months after the return of your 
holiday) and must be in your possession when boarding the coach at your pickup point. 

Surname Christian 
Name 

Date of 
Birth 

Nationality Passport 
Number 

Passport 
Expiry Date 

Issuing 
State 

 
 

      

 
 

      

  
TYPE OF ROOM REQUIRED – (i.e. single, twin, double, other).  All rooms have en-suite facilities. 
Please note that the availability of some types of room may be limited on certain tours. Once our allocation of single rooms is used any further single room requested 
may incur a supplement, we will advise you at the time of booking. Room allocation is at the discretion of the hotel.  

Room Type Name(s) of occupants Room Type Name(s) of occupants 
 
 

   

 
SPECIAL REQUESTS – ONLY FOR special diet, access problems, low floor, wheelchair on coach etc. Every effort will be made to comply with exact 
requirements and we will advise you if we are unable to do so. 

 
 

 
PICK UP / DROP OFF POINT  PREFERRED COACH SEAT 

 
 

 

 
TRAVEL INSURANCE 

It is a condition of travel that all passengers travelling on a C & J Tours holiday have travel insurance. Please see section on Travel Insurance in the Terms of 
Business of this brochure. If you DO NOT wish to take advantage of the Complimentary travel insurance we offer with our holidays, then you must simply put a tick 
in box A below and complete the Insurance Disclaimer on the reverse of this Booking Form. 

BOX A  

 
PAYMENT DETAILS 

 
I enclose ………….. Deposits @ £………… per person                                                                           = £……………………. 
Deposit of £50.00 per person for UK tours OR £60.00 per person for EU/Ireland/IOM tours. Deposit is non-refundable. 
 
I enclose ………….. Full Payments @ £………… per person                                                                  = £…………………… 
 
TOTAL AMOUNT ENCLOSED                                                                                                            = £……………………. 
 
IMPORTANT – it is a condition of travel that you complete and sign this Booking Form, failure to do so will render your booking invalid. 
 
I hereby certify that I have read, understand and accept for myself and behalf of all others named, the Terms of Business and 
information pages printed in this brochure. 
 
Signature: ………………………………………………….                   Date: ………………………………. 
 
 

TOUR INCLUDES

• Executive coach travel.

• Porterage on arrival &
departure.

• 4 nights dinner, bed and
breakfast, 3 course dinner
with choice plus tea/coffee
and full English Breakfast.

• En-suite rooms.

• Excursions as listed, including
a walking tour of Wells,
entrance to the Longleat
estate for the Festival of
Light; visit the Bath Christmas
Market and time in Salisbury
and Windsor..

• Complimentary travel
insurance.

HOTEL RATING

BEST WESTERN SWAN HOTEL 
The historic, award winning 3-star 
Best Western Swan Hotel in 
Wells could not be more centrally 
located or have a more dramatic 
view, located directly opposite 
Wells Cathedral. Parts of the 
hotel date back to 1422 and, 
over the years, the hotel has 
been sympathetically refurbished 
and extended, offering modern 
amenities in a beautiful setting. 
All 46 bedrooms are furbished in 
an elegant, traditional style and 
are en-suite and equipped with 
television, telephone, hairdryer 
and tea/coffee making facilities. 
There is an elegant yet modern 
bar and comfortable lounge with 
welcoming log fire, a beautiful 
wood panelled restaurant and 
a terrace which has unrestricted 
views over Cathedral Green and 
Wells Cathedral. Owing to the 
historic nature of the building, 
there is no lift but there are three 
ground floor rooms located in the 
adjoining Coach House.
IMPORTANT INFORMATION

1) This itineray was planned over a year in
advance and dates for the Bath Christmas
Market and Longleat Festival of Light had not 
been confirmed. Consequently the itinerary
may be subject to change.
2) Please read the itinerary carefully before
deciding if this tour will be suitable for you,
there is no lift at the hotel and there are
steps within the building. The tour involves a
walking tour of Wells and there is plenty of
walking at the Bath Christmas Market and
uneven, cobbled surfaces at both locations. 

SUPPLEMENT
£76.00 - MAXIMUM 7 SINGLES

Tuesday: Completing our pickups our 
journey takes us to the beautiful city of 
Salisbury. With timbered buildings, an 
Early English Gothic Cathedral,  home 
to the famous Magna Carta, a thriving 
market and some of England’s finest 
historic houses, it is easy to see why 
Salisbury was voted on the top 10 cities 
to visit by Lonely Planet. The historic 
streets are home to a variety of shops, 
tea-rooms and pubs and on Tuesdays the 
hustle and bustle of the Charter Market 
fills the Market Place. Leaving Salisbury 
mid afternoon we make our way to the 
city of Wells and our hotel.

Wednesday: After breakfast this morning, 
we step outside our hotel and head 
for the Market Place where the award-
winning Somerset Farmers’ Market will be 
in full swing. After browsing the market, 
we meet our guide outside the hotel for 
a walking tour of Wells to learn about the 
history of Wells Cathedral, the famous 14th 
Century astronomical clock, the Bishop’s 
Palace, the town crier and the remarkable 
Vicars’ Close. We spend the rest of the 
day exploring at leisure.

Thursday: Today we pay a visit to the 
extraordinary and unique Longleat 
estate, the first stately home to fully 
open its doors to the public back in 1949. 
Each winter, Longleat is transformed into 
an unmissable Festival of Light which 
changes the park into a glowing winter 

wonderland. With a different theme each 
year, wonderful characters are displayed 
around the grounds to create an amazing 
illuminated spectacle. With our day ticket, 
we enjoy a magical winter wonderland 
with spectacular festive attractions 
including a festively decorated Longleat 
House, the Main Square attractions, the 
cheeky monkeys on a winter Safari drive, 
and of course, the fantastic Festival of 
Light lanterns. 

Friday: This morning we make our way 
to the beautiful city of Bath and visit its 
magical and award-winning Christmas 
Market, One of the UK’s favourite 
Christmas Markets with over 200 chalets 
spread across the picturesque Georgian 
streets of the city, selling handmade 
and local Christmas gifts. Soak up the 
sights, smells and festive ambience of 
Bath at Christmas and enjoy the beautiful 
architecture. 

Saturday: Leaving the Swan Hotel after 
breakfast, we start our journey home, 
stopping along the way in Windsor. A 
cultural and graceful town, Windsor is 
dominated by its Castle, the largest and 
oldest inhabit castle in the world and 
the Queen’s favourite weekend home. 
Windsor has some excellent shopping 
opportunities right opposite the Castle as 
well as some good places to eat. We aim 
to be back home late afternoon.

The historic Best Western Swan Hotel in Wells is fabulously located in the 
very centre of England’s smallest city and it is from here that we experience 
the finest attractions in the area including Longleat, transformed at this 
time of year into an unmissable Festival of Light, the historic city of Bath 
with one of the UK’s favourite Christmas Market and medieval Wells.

WELLS Longleat Festival of Light
TUESDAY 10 DECEMBER  

UNTIL SATURDAY 14 DECEMBER
5 

DAYS
£ 549 

per person

That’s around £ 109.80 per day



INSURANCE DISCLAIMER FORM (2019) 
 

It is a condition of carriage on all C & J Tours holidays, that all our customers have travel insurance to cover medical and repatriation costs, personal injury, loss of 
luggage and cancellation charges and that is why for your protection, all clients who book with C & J Tours Ltd will be offered an optional complimentary travel 
insurance policy which is arranged by Wrightsure Services (Hampshire) Ltd and underwritten by ETI – International Travel Protection (ERV), the UK branch of 
Europaische Reiseverscherung AG, who are licensed by the Bundesanstalt fur Finanzdienstleistungsaufsicht (BAFIN – www.bafin.de) and approved by the 
Financial Conduct Authority (FCA – www.fca.org.uk) to undertake insurance business in the UK.  
Wrightsure Services (Hampshire) Ltd is authorised and regulated by the FCA (their registration number is 311394) and which is permitted to advise on and 
arrange general insurance contracts. You can check these details online using the Financial Services Register (accessible from www.the-fca.org.uk) or by 
contacting the Financial Conduct Authority Consumer Helpline on 0800 111 6768  
C & J Tours is an Appointed Representative (AR) of Wrightsure Services (Hampshire) Ltd which is authorised and regulated by the Financial Conduct Authority 
(their registration number is 311394) and which is permitted to advise on and arrange general insurance contracts.   
Should you wish to use your own travel insurance that is not with C & J Tours Ltd you will be required to show proof of your insurance and complete this 
Insurance Disclaimer Form.  
 

 
 

I acknowledge that a member of C & J Tours staff has explained to me the importance of having adequate insurance cover for the 
holiday I am booking using the Booking Form overleaf, and had provided me with the details of the insurance policy that you are 
able to offer me. I have chosen not to take the complimentary insurance offered to me by C & J Tours Ltd. Failure to complete 
this form will result in the cancellation of my booking. Please attach on a separate piece of paper the insurance policy details for 
any additional members of your party (that are included on the Booking Form overleaf) as we require insurance details for every 
passenger.  
 
 
 
Provider of alternative insurance company: _____________________________________________________________ 
 
 
Policy No:     ___________________________________________________________
  
 
Name of emergency assistance company:  ____________________________________________________________ 
 
 
Telephone No:     _____________________________________________________________ 
 
 
Name (please print) & signature:   _____________________________________________________________ 
 
       
Date:      _____________________________________________________________ 
  
 
I have decided not to take holiday insurance cover for the holiday that I am booking overleaf, and I therefore agree to indemnify C 
& J Tours Ltd from any expense which myself or anyone in my party may incur as a result of having inadequate insurance 
protection, with effect from today. 
 
 
 Name (please print) & signature:   _____________________________________________________________ 
 
       
Date:      _____________________________________________________________ 




